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Abstract

Safourt, Qusat Omar
The Role of Tourism Sector, Tacilities and Services in the

Jordanian Economy : “from sector workers point of view”
|
A Master thests, ‘)ﬁmzou&‘d-n{vem’ty. 2006
(Advisor: Or. Afimad Thiab /l (-Raimony)

| .
This study aims at recognizing the role of tourism sector, facilities and
| |

services in the Jordanian economy through analysis of data and opinions of
workers in the Jordanian Ministry of Tourism and Antiquities, hotel sector
and tourism agencies employees. In addition, through analysis of formal
tourism data to unveil and determine the economical as well as the social,
cultural, environmental and political role of tourism sector, attraction and the
level of services available to tourists in the tourism attraction sites in Jordan.
This study also aimed at investigating presence of significant differences of
sample subjects regarding the study hypotheses resulting from personal
variables of sample subjects.

The study population included employees at Ministry of Tourism and
Antiquities, administrative employees in hotels sectors and Jordanian tourism
agencies' employees. The ministry center and all tourism dirvectories
connected (o the ministry were chosen for the study. 4 percentage of (30%) for
each group of the hotel groups rated five to one star, which counted (198)
hotels and a percent of (30%) of total tourism agencies that counted (431)
agency in Jordan were randomly selected to be used for sample selection. The

study sample included (556) subjects to whom ques!:’anha:’re was applied.
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The results of the study showed that. tourism sector contribute in
supporting the governmental budget, reducing the shortage in the Jordanian
balance in payments, providing job opportunities for skilled and unskilled
labor, reducing unemployment rate and financing the economical
development projects with international currency. The results of this study
also showed that there are high rates of numerous services offered to tourists,
While. ancient historical places in Jordan is considered the most attracting
factor in Jordan. Also, the results demonstrated that there were significant
differences in the attitudes of sample subjects with differences in gender, age,
scientific qualifications, marital status and experience in tourism sector.

They also showed that there were significant (P<0.05) strong
relationships among the study parameters (the economical, social, cultural,
environmental and political roles, of tourism sector, tourist attractions and the
level of services offered to tourists).

According to these results, the study recommends the necessity to
enhance tourism sites, maintaining them, and encouraging local labor to get
involved in the tourism industry. In addition to the necessity of pre-planning in
tourisin sector by specialized and relevant agencies, and regulating tourism

sector with its hotels, restaurants and resorts.

Keywords: Tourism, Jordanian Economy, Tourism Services.
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